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Dear Industry Partners, 

On behalf of the chairmen Dr. Dirk Richter, Prof. Dr. Dr. Wolfgang Gubisch & Dr. Sebastian 
Haack and Prof. Dr. Christoph Heitmann, we are very pleased to invite you to the 
SOS LIVE SURGERY SYMPOSIUM from March 8-9, 2024 in Bensberg/Cologne.

This renowned annual international conference will take place at Schloss Bensberg while 
the exhibition will take place at Eventhalle of Generali Akademie, which is located right 
next to the hotel. All coffee and lunch breaks will take place within the exhibition area, 
where you will be located.

The Evenhalle belongs to the Generali Akademie (no classification) and does not belong to 
Schloss Bensberg.

The first day of the congress is filled with Live-Surgeries (face, breast, body and nose) and 
will be followed by lectures and panels on the second day of the meeting.

Please note that exhibition space is limited, and we recommend your early registration.

We look forward to welcoming you in Bensberg next March!

Best Wishes,

Your team at boeld communication 

IN MARCH 2024!
BENSBERG

WELCOME TO

Dirk Richter, MD Wolfgang Gubisch, MD Sebastian Haack, MD Christoph Heitmann, MD

CHAIRMEN
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In 2011 Dr. Dirk Richter, Prof. Dr. Dr. Wolfgang Gubisch and Prof. Dr. Alex Mario Feller 
started the concept of the SOS meetings, the objective of which was to focus exclusively 
on possible complications in aesthetic surgery, learning from them, remedying them 
and avoiding them. The intention of the SOS Symposium was not to blame a surgeon for 
a particular complication, but to learn from each other, to provide solutions for failed 
cases, and to teach ways to avoid complications in the future. Today, the objective of the 
Symposium is still the same.

Day one will consist of live-surgeries and failed aesthetic procedures on all parts of the 
body, performed by well-known surgeons at all levels.  The surgeries will be broadcast to 
the auditorium at Schloss Bensberg. As the surgical schedule is ambitious, most surgeries 
will be broadcast live and some will be edited video. This format allows for best possible 
interaction and teaching. 

This intense practical day will be followed by a series of lectures and discussions on day 
two. The distinguished panelists will focus on new as well as preferred salvage procedures 
after failed aesthetic surgery in the different fields, including breast, face, eyelids, nose, 
trunk and thighs.

OVER 200 PARTICIPANTS
ARE EXPECTED!

ABOUT SOS
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INVITED FACULTY

Alexander Aslani (Spain) | André Auersvald (Brazil) | Giovanni Botti (Italy) 
Brad Calobrace (USA) | Nazim Cerkes (Turkey) | Mustapha Hamdi (Belgium) 

Dennis Hammond (United States) | Rafiq Kuzbari (Austria) 
Mario Pelle Ceravolo (Italy) | Enrico Robotti (Italy) | Peter Rubin (USA) 

Patrick Tonnard (Belgium) | Dominik von Lukowicz (Germany)

HOT TOPICS

HOT TOPICS BREAST
• Addressing Excessive Grafting in Hybrid Breast Procedures

• Effective Strategies for Managing the Waterfall Deformity
• Navigating Challenges with High-Riding Areolas
• Minimizing Rippling in Slim Patients
• Preventing and Treating Areola Widening

• Resolving Issues with Jumping Breasts

HOT TOPICS BODY
Managing High-Riding Scars in Abdominoplasty •

Utilizing the A-Net Technique for Thigh-Lift Corrections •
Understanding and Managing Umbilicus Stenosis •

Addressing Umbilicus Widening •
Approaches to Correct Liposuction Irregularities •

HOT TOPICS EYELIDS
• Managing Chemosis Effectively

• Determining the Right Approach for Lower Lid Malposition
• Exploring Options for Treating Filler Granulomas in the Periorbital Area
• Dealing with Over-Grafted Lower Eyelids
• Effective Management of Over-Resected Upper Eyelids

• Strategies for Addressing Lack of Closure in Upper or Lower Lids

                                                                                HOT TOPICS FACELIFTS  
  Complications in Non-Invasive Face-Lift Procedures: Threads, Fillers and Devices •

Preventing and Treating Pixie Ear-Lobes •
Improving Outcomes in Cases of Recurring Platysma Bands •

Navigating Facial Nerve Injuries: Best Practices •
Addressing Parotis Fistulas and Disaster Recovery •

Strategies for Dealing with Over-Grafted Faces •

• Rib Cartilage in Secondary Rhinoplasty
• The Damaged Soft Tissue Envelope
• Tip in Secondary Rhinoplasty
• How to Avoid Revision Rhinoplasty

HOT TOPICS RHINOPLASTY
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This renowned annual international conference will 
take place at Schloss Bensberg while the exhibition will 
take place at Eventhalle of Generali Akademie, which is 
located right next to the hotel.

All educational sessions will be held at Schloss Bensberg.

Exhibitors will be very well placed on one floor at 
the Generali Akademie. Breaks will be held in the 
exhibition area.  

Register now - Exhibit space assignment will be  on a 
first-come, first-served basis! 

The floor plan will be customized according to the final 
booth sizes of all exhibitors.

Exhibition Area at Eventhalle Generali Akademie 
(non classified)

CONGRESS 
VENUE

Schloss Bensberg 

Exhibition

Kadettenstraße,
51429 Bergisch, Gladbach
Cologne, Germany

Generali Akademie
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Our exhibits will be located at the Generali Akademie. 
Coffee breaks will be held in the same area. Exhibit 
space will be assigned on a first-come, first-served 
basis. Sponsors will have prominent placement and 
all other booths will be assigned upon receipt of 

registration form and payment. The final exhibit floor 
plan is subject to change at the Planning Committee’s 
discretion. Each exhibitor must name one person to 
be its representative in connection with installation, 
operation and removal of the firm’s exhibit.

To maximize the educational value of the technical 
exhibits, the Planning Committee will review all 
exhibit space applications to determine if they satisfy 
certain criteria. To make these determinations, a list 
of the products or services proposed for exhibition 
and adequate supporting data must be provided 
if requested. The Planning Committee reserves 

the right to accept or refuse any space sale if the 
company’s participation is contrary to the Planning 
Committee or Congress interests. Permission to 
exhibit does not constitute in any way the Planning 
Committee endorsement or approval of the exhibited 
products or services.

MOVE IN & SET UP
Thursday, March 7, 2024
3:00 pm – 8:00 pm

EXPECTED EXHIBIT HALL 
TIMES
Friday, March 8, 2024
9:00 am – 5:00 pm

Saturday, March 9, 2024 
9:00 am – 5:00 pm

DISMANTLING & MOVE OUT
Saturday, March 9, 2024
After last session

EXHIBITION SCHEDULE

BOOTH ASSIGNMENTS

EVALUATION OF SPACE APPLICATION FORMS
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•  �No requests for exhibit space will be accepted via 
telephone without a confirmation by email or fax.

•  �No application form will be accepted without the 
required payment.

•  �All space assignments are subject to continued 
compliance with the products or services proposed 
for exhibition and the basic criteria established 
for technical exhibits. If at any time a product or 
service for which a space application has been 
accepted fails to conform to the basic criteria, the 

Planning Committee may revoke its acceptance of 
the application and all exhibit space rental fees 
paid to date by the applicant may be refunded in 
accordance with the refund policy, and the Planning 
Committee shall have no further liability to the 
applicant with respect to the proposed exhibition.

•  �Applications from companies that have outstanding 
balances owed to the Planning Committee, its 
contractors, or vendors will not be processed 
without full payment of unpaid accounts.

The Planning Committee will allocate booth space on a priority basis as follows:

•  �Sponsors and previous sponsoring companies.
•  �The date of receipt of the Application Form, with the 

appropriate deposit (first-come, first-served basis).
•  �If exhibit space for the Congress 2024 is sold 

out, companies will automatically be placed on 

a waiting list. As long as space is available, the 
Planning Committee will continue to make space 
assignments. All space assignments are subject to 
the cancelation policy deadlines, regardless of the 
date space was assigned.

The offical language of the congress is English. 
No simultaneous translation will be provided.

All room allotments will be available soon on the 
congress website.

APPLICATION PROCEDURE

ASSIGNMENT PROCEDURE

LANGUAGE HOTEL
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•  �Exhibit space
•  �The indicated number of exhibitor badges 
•  �Inclusion of company name on the congress 

website.
•  �Right to brand booth space and show products 

and services.

•  �Exhibitor badges reserved for exhibiting 
companies’ representatives: granting two-day 
access to exhibition area and coffee/lunch breaks. 
These badges may not be used to invite doctors 
and distributors.

•  �Use of the booth space during the exhibition and 
during set-up and dismantling.

100% of the payment is due upon registration. All payments must be made in full 14 days after the receipt 
of the invoice. No exhibitor will be permitted access to the exhibit hall without full payment of all fees. The 
Congress Management Team is not responsible for bank fees payable for wire transfers. Please ensure that all 
bank fees are added into the transfer amounts.

Notice of cancellation or requests for space 
reductions must be made in writing to the Congress 
Management Team and received by the deadlines 
noted below to initiate a refund. All refunds are 
subject 
to a 20% handling fee.

By August 15, 2023 – 100% refund 
By October 15, 2023 – 50% refund 
After October 15, 2023 – no refund 

In the unlikely event of a requirement to postpone
the Congress due to decisions by the German 
authorities relating directly to Pandemic or COVID-19 
regulations, the Planning Committee agrees to 
transfer any pre-paid booth fees to equivalent 
activities at the replacement equivalent event. 
Refunds will be considered if such replacement 
opportunity is not made available.

The specific terms and conditions of sponsoring or exhibiting are included in this prospectus. Please note that 
the signature of the Sponsor / Exhibitor Application Form indicates acceptance of these terms and conditions.

EXHIBIT FEES INCLUDE

PAYMENT SCHEDULE

SPONSORSHIP OR BOOTH CANCELLATIONS & SPACE REDUCTIONS

TERMS AND CONDITIONS
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Under no circumstances may an exhibiting company re-sell any badges (both delegate and staff passes) that 
they have purchased or that are included within their sponsorship package. Failure to comply will result in the 
removal of the delegate or staff member from the congress. Badge holders are entitled to access the entire 
exhibition area and the meeting rooms, if space in the meeting rooms allows.

The Technical Manual will be availabe in December 2023. It includes, electricity, wifi orders, etc.

It is the responsibility of each person attending the 
Congress to obtain a visa, if required, to travel to Germany.

We recommend that you apply for your visa early, if 
required. The Planning Committee is not responsible for 
arranging visas and has no influence over their issuance. 
However, should you need an official invitation letter for 
visa application purposes, you may contact the Congress 
Management Team who will provide a letter for you. You 
must include your name and address exactly as this 

information appears in your passport and send an email 
requesting an invitation letter.

No exhibit or registration fee refunds will be issued for 
cancellation or non-attendance due to failure to obtain 
a visa. The Congress Management Team cannot be 
held responsible for any inconvenience resulting from 
nonobservance or non-compliance with German laws, 
rules and regulations related to visitor entry.

BADGES

TECHNICAL MANUAL

DOCUMENTATION REQUIRED TO TRAVEL TO GERMANY
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We offer corporations a wide range of sponsorship opportunities. All sponsors will be acknowledged on the 
congress website and in the congress program book. Sponsorship opportunities are assigned on a first-come, 
first-served basis (limited availability).
If you are interested in a customized booth, please contact us: congress@bb-mc.com

•  �Exhibit Space – 6 sqm
•  �Two Exhibitor Badges per 6 sqm
•  �Each additional Representative - € 300

6 square meter (sqm) Exhibit Space	 € 3,000

12 square meter (sqm) Exhibit Space	 € 6,000

Customized Exhibit Booth on request

BRONZE SPONSOR
Total booth cost plus sponsorship 
items totaling at least	 € 7,000
Minimum booking of 6 square meter space plus at 
least one sponsorship item from page 11

SILVER SPONSOR
Total booth cost plus sponsorship 
items totaling at least	 € 9,500

Minimum booking of a 6 square meter space plus 
at least one sponsorship item from page 11

GOLD SPONSOR
Total booth cost plus sponsorship 
items totaling at least	 € 12,000

Minimum booking of a 12 square meter space plus 
at least two sponsorship items from page 11

Company logo, website URL, 80-word profile on congress website and logo in promotional materials (where feasible).
Please make your booking selection on the next page.

ALL EXHIBIT FEES INCLUDE

SPONSORING LEVELS

EVERY SPONSORSHIP PACKAGE INCLUDES THE FOLLOWING:



SOS LIVE SURGERY SYMPOSIUM | Exhibitor & Sponsor Brochure    11

COMPANY PROMOTION
CONGRESS BAGS INCL. PENS AND NOTEPADS
Company sponsor will be identified by imprint of their logo. Congress bags incl. pens and 
notepads are provided by the Sponsor.

EXCLUSIVE 
€ 2,500

LANYARDS, BRANDED
Name badge style is at Plannings Committee’s discretion. Lanyards are provided by the 
Sponsor.

EXCLUSIVE 
€ 2,500

CONGRESS BAG INSERTS (COST IS PER INSERT)
Expand your company’s marketing opportunities by providing inserts for the congress 
bags. An insert can be a flyer, brochure, or gift promoting your company product or 
service. All inserts are subject to Planning Committee approval.

€ 500

DIGITAL MARKETING OPPORTUNITIES
E-MAIL BLASTS
• �Promotion of maximum 100 words integrated in one of the congress e-mail blasts 

before the Congress
• Banner promotion integrated in one of the congress e-mail blasts before the Congress

€ 900

€ 900

BANNER PROMOTION IN CONFIRMATION EMAILS TO REGISTRANTS
Every participant will receive an e-mail to confirm their congress registration. A banner 
ad featuring your company will be included in each confirmation.

EXCLUSIVE 
€ 1,500

EDUCATIONAL
LUNCH SYMPOSIUM (NOT CME ACCREDITED)
Program (60 min) subject to the approval of the Planning Committee.
Includes: room rental, standard AV. Congress buffet lunch is included.

€ 4,000

SPONSORSHIP OPPORTUNITIES
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BOOKING PRICE CHECK AMOUNT

BOOTH SPACE

6 square meter (sqm) Exhibit Booth Space € 3,000

12 square meter (sqm) Exhibit Booth Space € 6,000

Additional Exhibitor Badge (2 days) Quantity: € 300

COMPANY PROMOTION

Congress Bags, Pens and Notepads € 2,500

Lanyards € 2,500

Congress Inserts € 500

DIGITAL MARKETING OPPORTUITIES

Promotion of maximum 100 words integrated in one of the 
congress e-mail blasts before the Congress 

€ 900

Banner promotion integrated in one of the congress e-mail 
blasts before the Congress 

€ 900

Banner Promotion in confirmation emails to
registrants - EXCLUSIVE € 1,500

EDUCATIONAL

LUNCH SYMPOSIUM (NOT CME ACCREDITED)
Program (60 min) subject to the approval of the Planning 
Committee.
Room rental, standard AV & congress buffet lunch is 
included.

€ 4,000

TOTAL AMOUNT

BOOKING FORM
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COMPANY DATA
MAILING ADDRESS of the person to receive all exhibit-related information

Company Name:______________________________________________________________________________________________________

Contact Person:______________________________________ Position/Title:__________________________________________________

Street:_________________________________________________________________________________________________________________

City: _______________________________________ State:____________________________ Zip/Postal Code:________________________  

Country:______________________________________________________________________________________________________________

Telephone with country code:_____________________________ Fax with country code:___________________________________

Email:____________________________________________________________________ Website:____________________________________

Exhibitor Authorized Representative: ________________________________________________________________________________

Company name as it should appear on the website/program:_______________________________________________________

VAT number (EU only):________________________________________________________________________________________________

INVOICE ADDRESS
      SAME AS MAILING ADDRESS

Company Name:______________________________________________________________________________________________________

Contact Person:______________________________________ Position/Title:__________________________________________________

Street:_________________________________________________________________________________________________________________

City:________________________________________ State:____________________________ Zip/Postal Code:________________________  

Country:______________________________________________________________________________________________________________

Telephone with country code:_____________________________ Fax with country code:___________________________________

Email:____________________________________________________________________ Website:____________________________________

APPLICATION FOR EXHIBIT SPACE & SPONSORSHIP OPPORTUNITIES
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PAYMENT DETAILS – Prices quoted in €.

  	 I agree to send payments as defined: 
	 100% of the payment is due upon registration 

Terms and Conditions
The specific terms and conditions of sponsoring or 
exhibiting are included in this prospectus. Please 
note that signature of the Sponsor / Exhibitor 
Application Form indicates acceptance of these 
terms and conditions.

Authorization - This application cannot be accepted 
without the signature of an authorized agent of the 
exhibitor.

By signing, you authorize the Planning Committee and boeld communication GmbH to use and reproduce your 
contact information for purposes of communication related to the 9th SOS Symposium and other information 
distributed to you before and after the event.

  I am authorized to sign documents on behalf of the 
organization and acknowledge that the organization will 
pay all costs as detailed on this application and follow the 
guidelines and policies as listed in this prospectus.

Name: _______________________________________________

Signature: ____________________________________________

Date of Application: ___________________________________

APPLICATION FOR EXHIBIT SPACE & SPONSORSHIP OPPORTUNITIES
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1. In case of failure to comply with these terms, the Program 
Committee shall have the right to resell the space, or to remove 
the exhibitor from the assigned space. All fees paid by the 
exhibitor shall be forfeited. If the exhibitor fails to occupy the 
assigned space by the advertised opening time of the exhibit 
hall, the Program Committee is authorized to reassign the space 
in such manner as they may deem in the best interests of the 
exhibition without refund to said exhibitor and without releasing 
the exhibitor from any liability hereunder.

2. No exhibitor shall erect any obstruction that in the sole opinion 
of the Program Committee shall interfere with an adjoining 
exhibitor. No exhibit element shall extend beyond the boundaries 
or height restriction of the assigned exhibit space.

3. The Program Committee does not permit any booth sharing 
without explicit prior permission in writing. No booth space may 
be sublet. The Exhibitor shall be the producer of all products and/
or services displayed in their booth. No exhibitor shall display any 
advertisement for goods manufactured and/or sold, or services 
provided by, any other company that did not pay for exhibit space.

4. No exhibit may be removed or dismantled, wholly or in part, 
before the official closing time on the last day of the exhibition. All 
exhibits must be removed by the time designated by the Program 
Committee. 

5. The exhibitors must comply with Health and Fire Department 
regulations and with all relevant city, state and federal laws.

6. Exhibitors will not in any way damage any part of the exhibition 
area by any cause whatsoever. The exhibitor guarantees to 
reimburse the Program Committee or the facility directly for the 
repair of any damage caused or assessed by the hotel and/or the 
Program Committee.

7. The exhibitor must make their final payment to the Program 
Committee upon receipt of the invoice. Any reserved booth will be 
available for sale to another exhibitor if full payment is not received 
by the deadline. All deposits paid at that time will automatically be 
forfeited and no refund will be made. No exhibitor shall occupy 
booth space in the exhibit hall until all fees due to the Program 
Committee by the exhibitor are paid in full. 

8. The exhibitor hereby accepts liability for all acts or omissions 
by any representative or agent of the exhibitor, or any visitors 
to the exhibitor’s booth. The exhibitor indemnifies and holds 
harmless the Program Committee (and by extension all Program 

Committee‘s  representatives) against any and all liability 
including actions, suits, proceedings, claims, demands, costs and 
expenses which may be made against the Program Committee,   
or incurred or become payable by them arising out of the 
supply or demonstration by the exhibitor of samples of any kind 
whatsoever whether such samples be sold or provided for free 
and including any legal costs, expenses, compensation and/or 
disbursements paid by the Program Committee  on the advice of 
Counsel to compromise or settle any such claims. Notwithstanding 
the indemnity hereby given, the exhibitor undertakes to arrange 
appropriate third-party liability insurance to the value of a 
minimum of 3 million euros and to provide evidence of such 
insurance to the Program Committee on their request.

9. Neither the Program Committee, its employees or contractors, 
nor the Congress Hotel  will be responsible for the safety of any 
exhibit or property of any exhibitor, or any other person, for the 
loss, or damage or destruction thereof, by theft or fire or any other 
cause whatsoever, or for any loss or damage whatsoever sustained 
by the exhibitor by reason of any defect in the building caused by 
fire, storm, earthquake, flood, lightning, national emergency, war, 
labor disputes, strikes or lock outs, civil disturbances, explosion, 
inevitable accident, acts of terrorism, force majeure, or any other 
cause not within the control of the Program Committee, or for any 
loss or damage occasioned, if by reason of happenings of any such 
event, the opening of the exhibition is prevented or postponed 
or delayed or abandoned,  or the building becomes wholly or 
partially unavailable for the holding of the exhibition. The exhibitor 
agrees and undertakes to insure the full replacement value of the 
contents of their booth and all associated equipment, materials, 
and samples. The exhibitor will produce proof of coverage upon 
request by the Program Committee.     

10. The exhibitor is responsible for the safety of its products, 
displays and any materials within the boundaries of the booth or 
held elsewhere during the move-in or move-out period.

11. The exhibitor will leave the assigned booth space clean and 
orderly during the exhibition and after moving out. It is the 
exhibitor’s responsibility to store packing crates in a storage room 
on the exhibition floor.

12. The Program Committee reserves the right to postpone the 
exhibition from the set dates, and to hold the exhibition on other 
dates as near to the original dates and location as practicable, 
utilizing this right only where circumstances necessitate such 
action and without any liability to the Program Committee.

TERMS & CONDITIONS
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13. If due to any unforeseen circumstances it is necessary to close 
the exhibition on any day or days or to vary the hours when the 
exhibition is open, the Program Committee reserves the right to 
do so, at their sole discretion without any liability.

14. The Program Committee may at their sole discretion modify 
the Rules and Regulations and do anything at their sole discretion 
they deem desirable for the proper conduct of the exhibition, 
provided that such amendments or additions do not diminish the 
rights reserved to the exhibitor under this Agreement.

15. The Program Committee reserves the sole right to assign or 
to reassign the exact location of any booth as deemed necessary 
for the benefit of the entire exhibition. The Program Committee 
agrees, to the best of their ability, to assign space to exhibitor 
that is not in close proximity to the exhibitor’s competitor(s) as 
indicated by exhibitor on the official registration form.

16. Conduct of Exhibitor and Their Representatives: 
Annoyance: Exhibitors may not engage in any activity in or around 
their assigned exhibit space that may cause annoyance to other 
exhibitors or visitors. 
Limitation of Business: Exhibitors must conduct all business within 
their assigned exhibit space and under no circumstances may this 
business be carried out in aisles or any other common space. 
Aisles: Any encroachment on the aisles of the exhibit hall shall 
be considered a breach of contract and articles or goods found 
therein during the period of the exhibition may be removed by the 
Program Committee or their agents and the Program Committee 
shall not be responsible for any loss, damage or other action 
caused by such removal. 
Publicity: Any publicity materials shall be displayed and/or given 
away only from the exhibitor’s assigned booth. Any materials 
found elsewhere in the exhibit hall or in/around the general 

session room without the express permission of the Program 
Committee shall be removed and the Program Committee shall 
not be held responsible for the loss, damage, other action, or cost 
of removed or destroyed materials. 

17. The Program Committee reserves the right to prohibit and/or 
reject any exhibitor or their representative(s) for failure to comply 
with the Terms and Conditions as set forth herein. Exhibit fees are 
non-refundable in cases of rejection or removal of an exhibit or 
exhibit personnel for non-compliance. The Program Committee 
reserves the right to reject applications for exhibit space if in the 
sole opinion of the Program Committee it is considered that such 
application is not appropriate to the exhibition or in any case of 
known previous non-compliance at any other similar event.

18. The exhibitor agrees to pay all costs of collection, including 
attorney fees, regardless of whether an action is filed.

19. CANCELLATIONS & SPACE REDUCTIONS - Notice of cancellation 
or requests for space reductions must be made in writing to the 
Exhibit Coordinator and received by the deadlines noted below to 
initiate a refund. All refunds are subject to a 20% administrative fee.

• �By August 15, 2023 – 100% refund 
• By October 15, 2023 – 50% refund 
• After October 15, 2023 – no refund

In the unlikely event of a requirement to postpone or change 
the dates of the event due to decisions made by the German 
authorities relating directly to pandemic or COVID-19 regulations, 
the Program Committee agrees to transfer any pre-paid exhibit 
fees to equivalent activities at the equivalent replacement event. 
Refunds will be considered if such replacement opportunity is not 
made available.



SALES & BOOKING

THANK YOU
FOR YOUR SUPPORT!

boeld communication GmbH
Phone: +49-89-18 90 46 133

Email: congress@bb-mc.com
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